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1. Terms of Service

amaysim operates websites on the domain amaysim.com.au and its subdomains.
Such websites include but are not limited to https://www.amaysim.com.au/ and
https://store.amaysim.com.au/. These websites are commonly referred to in these
Terms of Service as the ‘Site’. The Site is a website where you can browse, select and
order products advertised on the Site from amaysim Mobile Pty Ltd (ABN: 82 645 692

093) (“amaysim", "us" or "we"). Our trading address is Lvl 6, 17-19 Bridge St, Sydney,
NSW 2000, Australia.

Please read these terms and conditions before accessing or using the Site. If you are
under 18 years of age, then you must obtain your parent or guardian’s consent before
accessing and using the Site.

Your access to and use of the Site, including your order of products through the Site,
is subject to these terms and conditions.

These terms and conditions may be updated from time to time. You will be bound
by the terms and conditions at the time you purchase your product.

2. Order Confirmation

You may order products by selecting and submitting your order through the Site in
accordance with these terms and conditions. Any order placed through this Site for
a product is an offer by you to purchase the particular product for the price notified
(including the delivery and other charges and taxes) at the time you place the order.
We may accept or reject the offer at any time in the event that you have not provided
us correct details, the product is out of stock or unavailable, or you have placed the
order in breach of these terms and conditions.

You will be emailed your order confirmation once your order has been received in
our system with confirmation of your selected item(s), payment method and delivery

details. Itis important you follow up with us if you do not receive this so that you can
clarify all details are correct.
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3. Verification

amaysim takes privacy and security extremely seriously. This industry receives con-
stant attention from those trying to order products with other people's credit cards
without their permission, so as a result all orders must proceed through a stringent
verifications process before shipment. This may involve an email or phone call from
one of our friendly verification team members or the placement of a fully refundable
confirmation charge of a nominal value on your credit card.

Your order will not be processed until the verification is complete, however we will
ensure that you are kept up to date throughout and please feel free to contact us at
any time regarding your order progress. amaysim reserves the right to cancel an or-
der at any time. An order is not considered to be a contract of sale until the item has
shipped and a tracking number provided.

4, Payment

All payments through this website are processed in AUD (Australian Dollars) unless
stated otherwise. Your nominated payment method will be used to process your
payment. We are not liable for any fees or costs incurred in the event that there is a
currency conversion fee or charges imposed by your bank or payment provider. We
must receive the full amount we have invoiced for the order in AUD to proceed with
the order fulfilment process.

5. Fulfillment Times

We may offer estimated times of fulfilment and average shipping times but do not
guarantee these timeframes. amaysim is not liable for any losses that may have oc-
curred due to timeframe expectations in the ordering, fulfilment process or post sales
care processes. In the event that there will be an unreasonable delay in your order
fulfilment, you will be notified of a revised delivery date.

6. Delivery

Once your payment has been verified, your order will be forwarded to our warehouse
for dispatch. When your package has been shipped you will be notified by email with
information to track your order. Risk in the product will be transferred to you upon
delivery to your nominated delivery address.

amaysim is not liable for losses incurred if packages are delivered to incorrect ad-
dresses in cases where the person who has ordered has provided the incorrect ad-

dress. Please check your order confirmation carefully and ensure you contact us im-
mediately if there is an issue.
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10.

11.

12.

Testing

Our stock may be tested by our suppliers to ensure the quality of the stock meets our
strict guidelines and to reduce the risk of Dead on Arrival products.

This may involve the phone being taken out of its box, the battery installed and the
handset turned on. Our technician may then test various phone functions to ensure
that the handset or device is in working order. After testing, the device is wiped,
cleaned and presented as the quality assured, brand new item that it is. It is not un-
common for the sometimes present, “do not break” seal to be broken with our stock
due to this fact.

Change of Mind

We do not offer refund for change of mind unless you are within any cooling off pe-
riods as required under the Australian Consumer Law. These will be processed in
accordance with our Return Policy:
https://www.amaysim.com.au/dms/amaysim/documents/terms-condi-
tions/amaysim-device-store-returns-and-refund-policy.pdf

Please note, we are unable to change an order once it has been placed and any
changes to your order or cancellations after this may attract a restocking fee.

Restocking Fees

If you wish to amend or cancel your order after it has been placed, fees including
restocking fees may apply. For more information on restocking fees, see our Returns
Policy.

Bundled Product Returns

Where a refund related to a bundled product, is required under the manufacturer’s
warranty, our policies, or the Consumer Guarantees, the bundle must be returned as
a whole. This means you cannot return your plan and keep the bundled device/ac-

cessory or vice versa.

The Critical Information Summary you received at time of purchase will note if your
purchased items were sold to you as a bundle.

GST
GST will be payable on all orders and is included in the prices displayed.

Problem Resolution Process
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13.

14.

15.

16.

In the event that you have a problem with a handset that you have purchased from
us, please contact us directly so that we can assist and reach a fair outcome for you
as a customer.

You can contact us directly via: shop@amaysim.com.au

via Live chat https://www.amaysim.com.au/help/contact

Our  full complaints handling process can be found here:
https://www.amaysim.com.au/dms/amaysim/documents/terms-condi-
tions/amaysim-Complaints-Handling-Policy.pdf

Mobile Device Credit Card Payment Disputes

Unless we have prompted you to do so, it is a breach of these Terms of Service in the
event that you raise a chargeback or payment dispute on your credit card for any
purchase that has been properly charged to your credit card and posted to your nom-
inated delivery address. We will be required to provide your personal information
and details of your purchase to third parties as required, to ensure they are able to
properly investigate the charge.

Liability

To the extent permitted by law and subject to your non-excludable statutory rights
and warranties, amaysim excludes all warranties and liabilities including liability for
any loss or damage whether direct or indirect arising from your purchase, use or non-
use of the products or services or use of the Site. amaysim seeks to have the neces-
sary methods and protection in place for our customers to use our website safely and
securely. Users of our website should take necessary precautions to ensure they are
browsing all websites safely and do so entirely at their own risk.

Third Party Websites

We are not responsible for any incorrect information posted on third party websites
referring to our website including but not limited to information relating to pricing,
policies, terms and conditions or any other information.

Information on our Website

We reserve the right to update pricing, product listings and any other information on
this website at any time without notice. However, pricing for your product will be
fixed at the time you submit the order for the product.
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17.

18.

This website contains intellectual property and other material which is owned by, or
licensed to, us. This includes, but is not limited to, the content, design, layout, ap-
pearance, look and graphics of the website, and any trade marks used on the website.
Any reproduction of such material without our prior written consent is prohibited.

Device Store - Governing Law

Your use of this website and any dispute arising out of your use of it is subject to the
laws of New South Wales, Australia.

Multiple device purchases

We may limit your ability to purchase multiple devices for security and stock man-
agement purposes.
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