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MEDIA RELEASE

amaysim Accelerates Growth with Circles Life Acquisition

21 January 2025 —Award-winning, full-service telco, amaysim, today announced the
acquisition of Circles Life's Australian customer base, which consists of over
150,000 customers. This strategic expansion is set to accelerate amaysim’s growth,
significantly boosting its 1.7 million-strong customer base and further solidifying its
position in the highly competitive Australian telco market.

Circles Life represents amaysim'’s fifth strategic purchase, reinforcing the
company's proven track record of strong organic growth, complemented by
targeted acquisition. This latest milestone aligns with amaysim's ambitious goal to
outpace growth in the tier two telco market, while consistently delivering
exceptional value and unmatched service to Australian customers.

Vir Nath, VP of amaysim, said: “We're thrilled to welcome Circles Life customers to
the amaysim family. This acquisition not only strengthens our position in the
Australian telco market but also enables us to offer more Aussies the same
customer-centricity, exceptional value, and outstanding customer service that
define amaysim. As Circles Life customers transition to amaysim plans over the
coming months, they can look forward to accessing additional features, including
5G, unlimited data banking, and a dedicated customer service team.”

Since joining Optus in 2021, amaysim has delivered exceptional growth, expanding
its customer base by 25% since acquisition, now sitting at over 1.7 million-strong.
amaysim also leads the industry with the lowest Telecommunications Industry
Ombudsman (TIO) complaints score of just 0.6, as of January 2025.

The company's commitment to customer satisfaction has earned it numerous
industry accolades, including multiple awards for value and customer service. Most
recently, amaysim was honoured at the 2024 Finder Mobile Customer Satisfaction
Awards, winning accolades for Most Loved, Top Value, Most Trusted, and Legendary
Service.

Sachin Gupta, Managing Director, Strategic Portfolio, Optus, said: “Since becoming
part of the Optus family in 2021, amaysim has demonstrated a strong focus on
growing its customer base, supported by strategic acquisitions including Circles Life,
Ovo and Vaya in recent years. We remain committed to identifying and pursuing
similar opportunities that align with the company’s growth strategy.”

The transition for Circles Life customers will be seamless, with migration occurring
automatically over the next few months, requiring no action from the customer.



Both services operate on the Optus network. In addition to access to new features,
customers will also benefit from amaysim’s broader range of services, including
discounted NBN plans and affordable, high-quality devices - all in one place,
ensuring they have everything they need to stay connected.

Circles Life launched in Australian in mid 2019 as a digital-first, online-only provider,
which differentiated itself from other telcos by using a fully digital platform to
manage customer interactions, billing and service.

-ENDS-

About amaysim

With over thirteen years of experience under our belt and over 1.7 million customers and counting, we're just getting
started. With amaysim, you're free. Free from constraint, free from worry, free from expensive calls, texts, and
home internet. Free to do you your way.

That's why we've created a bunch of mobile plans with no lock-in contracts, stacks of data backed by the Optus 4G
and super-fast 5G network, and heaps of cheeky bonuses. Not to mention, amaysim’s NBN plans offer fast, reliable
connectivity at an affordable price. If that wasn't enough, we also have an online device store stocked with the
latest phone deals and more ways to pay with Zip Pay & Zip Money. Whether it's mobile or NBN, freedom has never
been more affordable with amaysim. Now, that's amazingly simple and simply amazing. To learn more, visit

www.amysim.com.au.
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